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Who Are We?

@ FINRA

Not-for-profit regulator
authorized by Congress

Mission: investor protection
and market integrity
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Investment Fraud: Prevalence, Impact

More than ﬁﬁﬁﬁﬁ
solicited for W

potentially fraudulent offers

$50 BILLION
J per year lost to fraud

J J

Americans age 65 and older
are more likely to be targeted
and 34% more likely to lose
money once targeted than
respondents in their 40s.

Sources: FINRA Investor Education Foundation research reports, Financial Fraud and Fraud Susceptibility in the United States(2013)
and Non-Traditional Costs of Financial Fraud (2015).

NEARLY 2/3

of victims reported
experiencing at least
one non-financial
cost of fraud to a
serious degree.

Severe stress
Anxiety
Difficulty sleeping

Depression
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Who's at Risk?

Anyone can be a victim; profiles vary by scam type

N\

@Single, older, female, <education, <income

Mass Ma

-Any age (including young adults)

Male, 55-65 y.o0., >financial lit, >income, >education,
self-reliant
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Key Risk Factors for Fraud

Repeatedly Targeted

— —_ "
I_? > —— “*g

Excited!!!

Fearful / Afraid
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Angry!
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: FINra
What Investment Fraud Looks Like st
 This is a private placement - will go publicin 10 or 11
months.
» At $2 a share, we have an absolute lock on the market. 6 month investment with profitability
The experts are telling us it will come out anywhere of 3-5 times.
between $15 and $18. « You can do this with your IRA.
* We've got something nobody else has. » We are controlling risk as much as we

 Restricted...but with the kind of return you are going to can...huge winner for our clients.

make it really doesn’t matter. * The management team doesn’t make
money unless it goes public...this

* | justwant to prove what | can do for you...because when team has done this before.

another one comes along, you are with me again.
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Building Emotion - Persuasion

Phantom Riches

Source Credibility

Social Concensus

1
é
| =5 Evel’yone \ knOV\"
/ is investing in it!
I
é
—_—
-
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Longevity (September 2019)
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What Separates Victims from

Non-Victims?
Engaged and
not victimized
30% Did not
engage
BBB Scam Tracker 47%
= 1408
— Respondents
- Non-victims were
much less likely to
agree with these
Engaged and statements
victimized
23%

FINra

Investor Education
FOUNDATION

“Sounded like a sheriff's deputy, and he
was threatening me with immediate arrest if
[ didn’t comply.”

Victims’ Top Reasons for Engaging

» They seemed official

* | was undertime pressure

* | thoughtthe person was nice

e |worried about missing out on an

— opportunity

Source: Exposed to Scams: What Separates Victims from Non-Victims? FINRA Foundation, BBB Institute for Marketplace Trust, Stanford Center on
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Social Isolation Increases Risk

Among respondents who engaged...

» Those who did not have anyone availableto discuss
it with were more likely to lose money.

» Those who chose not to discuss the solicitation with
anyone while it was happening were more likely to
lose money.
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“I talked to my
kids and they
said they were
pretty sure it
was a scam.”

INSTITUTE for
d

MARKETPLACE @ égﬁ#‘EFROgR
see TRUST. LONGEVITY
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Protect Yourself

- yéé°

[
[
L ?
— u
Ask for input Focus on your Knowledge is
from others financial health & power!

literacy

FINFA &t
FOUNDATION BBB TRUST
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Ask Questions; Do Your Homework

@an | verify this
info?
info? ' 0
S (4
-
What could go
wrong? (g

Do | feel pressured and Can | afford to lose
emotional? this money?

What if this IS a
scam?

Do | have to pay a fee up
front? Or pay via gift
cards?

Copyright FINRA Foundation 2019

Christine Kieffer-FINRA Foundation-Investment Fraud & Scams



( Alhance The American Pension Crisis
f mRetlred ) an Alliance for Retired Americans Seminar
Americans November 19-20, 2019

How do you rea/lyfeel abou risk?
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Check Independent Sources

www.FINRA.org/Investors Fraud Wateh Network

Consumer Protection - Living ona Budget - Managing Debt - Saving & Investing - Taxes

Rules 6 Guidance  Registration, Events & Filing & Compliance For Investors
Exam: To

Triing Reporting ool CvaeR secuRITY
Getting calls from
Tech Support?

For Investors

Phone Fraud is Bigger Than Ever

[ETIT Real Possibilities
[t viatchioa Aeris_]
104 > Get Watchdog Alerts

JONAPPLY » CONTACT + NEW:

Investor Insights: ’ © Council of Better Business Bureaus
§ © Name o Catagory
Tools & Calculators. -
Resources and Help BBB

> Personl Finance Start With Trust © Fiter Businesses ¥ Disance: Off ¥ W G883 Accredned Only (7)

=
Slraties
3 P Y ey

> Have a Problem?

g - < 4 ‘ M
FINRA is your resource at every step, so you can feel 9 \ + BBB Scam Tracker

R 2 Spot a business or offer that sounds ke an lsgal scheme o fraud? Tl
confident about participating in financial markets.

Q. SearchForimestors s about . Hlp us investigate and warm others by reporting what you

ke cacgrouns ofan nesimes
professiona or rm.

FEDERAL TRADE COMMISSION

Individual

Showing 8,230 Scams of 73,032 Reported

R S |

Puors

for Scams

Q CONSUMER INFORMATION 2ottt

7 @ @
cY &R0

PR N
P I w% .
a0 =
e sﬂf@ﬁ Y
HOMES & @ -
i SCAM ALERTS A
T ,Qm_ﬁb s
HEALTH& o\ o ®
FITNESS MA AN D (@8 st JeREY
[/ e & e

MAKING MONEY technology with age-old tricks to get people to send money or give out personal information. They add new 89"~

twists o 0ld schemes and pressure people to make important decisions on the spot. One thing that never o N .
PRIVACY, changes: they follow the headlines — and the money. W s A _
IDENTITY & Gogk
i Stay a step ahead with the latest nfo and practical Ups from the nation's consumer protection agency, oodley ot 2 g e

Browse FTC scam alerts by topic or by most recent.

BLOG

Most Recent Scam Alerts
Get Scam Alerts

Scam calls to immigrants by Email
Uleersh May 19, 2017

MEDIA
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Broke r(_:heck'

FINRA

& INDIVIDUAL

John Q Broker

FINRA.org/BrokerCheck

Firm Mame or CROs# (optional)

t. BrokerCheck Help Line (800) 289-9999 | # FINRA Home

By clicking the SEARCH button or otherwize using BrokerCheck, | agres to BrokerCheck Terms of Use

We found 119 results

John Q. Broker

« <

City, State or Zip (optional) SEARCH

Show Filters ¥

1 of 10 pages

> »

£= ListView SortByRelevance -~

CRD# 123456789

Firm Name, Address & CRD

e Broker Regulsted by FINRA

0 Investment Adviser
=] Disclosures @

‘Years of Experien 45

~

Copyright FINRA Foundation 2019

Jane Q. Broker
CRD# QQQQQAQ

Currently Mot Registered

.:|;|£J_:- Previously Registered Broker

~—, Previously Registered Investment
PR pdviser

Mo Disclosures @

Years of Experience 34

MORE DETAILS >

Joseph Q. Broker John F. X_ Broker
CRD#: JQ1234

@ BARRED

(FR)

CRD# X000

Firm Name, Address & CRD

Previously Registerad Broker o Broker Reguiated by FINRA

Disclosures & No Disclosures @

“Years of Experience 14 “fears of Experience 41

MORE DETAILS > MORE DETAILS »
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More Resources from FINRA

—~=
FInra?”

FinancialIndustry Regulatory Authority

FINRA Securities
Helpline for Seniors*
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(844-574-3577

How to Avoid Investment Scams

A toll-free number that senior investors can
call to get assistance from the Financial
Industry Regulatory Authority (FINRA) or
raise concerns about issues with brokerage
accounts and investments.

turn on a dime whan it comes to developing new pitches for the
Iatest scam. But while the wrapper or haok might change. the

general schemes,

> PO SCHEIES A cental fauster or bt cllests roney
orm e st and e 1 oy o exler
iage mestors - rathes than ineesting or managing e money a5
promised Pz sehemes resuireasteady srear f incoming Lash o
stapsfcas.

PUMP-AND-DUMP: A frudste delberstely buys shares of s very

Monday to Friday

Call 844-57-HELPS
(844-574-3577)

Monday — Friday 9am - 5 pm (Eastem)

ol formation £ druen upinterest o e ok and incrsse

— i e T ot th g i e g
. b, e iy oo g o it worTheS o et
9 a.m. -5 p.m. Eastern Time ey e e o1 ok
frr ek Al - ADVANCE EE FRAUD: Generlly starts with an fer L pa yu a0
gl h e o werthes ok 1y Tl st
i " e iy it o scme. soe of o I chres A
Are you a senior investor with questions JoNTMLBOPATE et et g angof U ey o the Gsl—sgain

about your brokerage account statement or
an investment in a brokerage account? Are
you concerned that your account may have
been mishandled by a broker? To help you
with these and other investment-related
questions, FINRA provides the Securities
Helpline for Seniors.

> PYRAMID SCHEMES  Frausster
restmer o arge proits

ey can turn  small.
ot perod of teme—but in
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Investor Insights

Investor Tips
Divorce and Your Finances

Annuities & Insurance
Variable Annuity Exchange

Copyright FINRA Foundation 2019

Brokerage Accounts
Cash Accounts

Emergency Funds
Financial Emergency Kit
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Free from FINRA Foundation

SMAHﬂlI‘IVest@ PROTECT YOUR MONEY | FOR THE MILITARY | EDUCATE YOUTH | TODLS AND RESOURCES

www.SaveAndInvest.org
| i

sharetizpage T 3P B

TRICKS OF THE TRADE @ Fighting Fraud Partner Toolkit-P.. @ 4

FOR FRAUD FIGHTERS . . o e stare

Tools you can use to teach investors Taki ng Action Featured

how to outsmart financial fraud. Videos: McGruff
————— An Advocate's Guide to Assisting PSAs

Victims of Financial Fraud
wmosuia Share thes fraud prevention tips from

MoBruff the Crime Dog and do your

part to fight inuestment fraud in your

community.
>
Be sure to visit the Fraud Center
at SaveAndinvest.org for part of our mission to provide Americans with
o0 160k and resources! fe Featured Tool:
i e DBrokerCheck
o %
Look up a brokerage firm or individual
broker in BrokerCheck. Ifs a free tool
Tools and Tips for Fraud Fighters Working with Investors Lol SO e T iR
> = S ; backprounds of investmant
Use our researeh-based tools and resourees to familiarize yourseif with the issues. Then, distribute ome 2 frme b ehould e
messages and materials to teach others how to recognize the red flags of fraud. FLEEEEAT S L]
the first resource you turn to when
choesing whether to start or continue
e doing business with a paricular
Fighting Fraud 101 indinduzl or firm
Smart Tips for Investors Videos
> Fromtuo-m " videos to hour-long documentaries, we've developed muliimedia content to help >
investors sp ud
Related Links
- Order Materials
Dosmload PDFs or order fres, printed materials to heip you teach investors how to protect their families and e
finances from fraud SEELEAEET >
Spot and Avoid Fraud >
> Investor Protection Research . Real Stories of Fraud >
Rasearch is helpin tes, law enforcement and athers understand the mechanics of fraud
saveAndinvest and develop intzrv estors. .
Research Taols >
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Submit Complaints and Questions

)
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